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 Connection Disconnect Request 
 
 

From: (Subscriber Information) 

Subscriber Name:-  

Address:-  

 

Customer Account  NO:-  

Subscriber ID:-  

Subject: - Regarding disconnection of City Broadband connection. 
 

Dear Sir, 
This is with reference to our current running broadband/DIA connection at our 
Location/Resident/Premises. 
Kindly disconnect this broadband/DIA connection with immediate effect and we are ready to clear all 
due till date. We/I also agreed to surrender and return all CPE (Customer Premises Equipments) 
provided by your company and mentioned in Installation Report. 
   
Thanking you…… 
 
 
Subscriber Signature 
Date:-  
_____________________________________Customer Copy Cut here__________________________ 

 
We/I confirm to receive following CPE equipments from you location and your Broadband internet 
connection has been discontinue from ___/_____/_____. 
 

Returnable Material From Subscriber Location 

1.  

2.  

3.  

4.  

5.  

For: City Infosol Private Limited. 
 
Auth. Sign. 
Name:- 


