
                                                                                               
 
 
 
 

 

 Complaint Registration Form   

Complaint Center Opening Time Monday to Saturday 9AM To 7PM 

+91 9982722331, +91 9587459111 

 Date: …………………………..  Time: …………………………….  Registration No: …………………………………   

Subscriber Name:   

Address:   

Subscriber ID:   

User ID:   

Registered Mobile No:   

Registered Mail ID:   

Contact Person Name:   

Contact Person Contact No:   

Subscriber Category:     Residential Home User  Business/SME User   

Nature of Complaint 
   Disconnection Problem 
   Speed Related Problem 
   Internet Not Working Totally Dead 
   Billing Related Problem or Issue 
   Connection Drop Frequently 
   Schedule Disconnect Problem 

Complaint Descriptions: 

Last Complaint date & No for Same Problem & Issue:   

  

Name/Signature Executive Name/Signature Subscriber 

Subscriber Copy 

Subscriber Name:   

Subscriber ID:   

User ID:   

Registered Mobile No:   

Registered Mail ID:   

Contact Person Name:   

Contact Person Contact No:   

 
 

  

 
 

 

Name/Signature Executive 

CITY INFOSOL PRIVATE LIMITED 
CIN: U72900RJ2015PTC047368 

U-13, Ist Floor Redcross Medical Market, Near District Hospital, MS Road, Morena (Madhya Pradesh) 476001  
Phone: - +91 9982722331, +91 9587459111| E-mail:- info@cityinfosol.com   | Url: - http://www.cityinfosol.com 

Registred Address: Near Anoop Talkies, Rajpoot Colony, Bari Distt – Dholpur (Rajasthan) 328021 

Service Category:     DIA Service   Broadband Service   

mailto:info@cityinfosol.com
http://www.cityinfosol.com/

